MyTrueNORTH
Helping British Business to achieve their Success Summit™
Business

Ethical

Coaching

SCHEDULE 1 - THE WORK
JSOV Live Webinar
1. JSOV Live Webinars
a. The Provider shall offer and facilitate 11 Monthly meetings of no less than a 1Hr
duration for a specific group of Clients who have agreed that the way to grow is through
both learning, sharing and working together to support each other’s personal
development and business growth.
b. Each meeting shall take place online by use of the online platform - ZOOM
c. Clients shall receive an email inviting to join the Provider at 19.00Hrs for an hour’s LIVE
webinar providing coaching support for the growth of both you and your business.
d. A digital recording of the event shall be made, and shared with those present to prevent
the need for note taking and enable the client to refer back to all information shared.
e. A Private online forum shall be made available and monitored by the provider, to ease
sharing of information and communication between all members throughout the
duration of their membership.
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SCHEDULE 2: THE INVESTMENT
1. The Investment
1.1. All prices quoted are correct at time of print, and are valid for 30days.
1.2. All prices are quoted in British Pounds Sterling and subject to Value Added Tax at the current rate at
time of invoice.
1.3. All invoices are payable within 14 days of issue, and shall be issued within the first working day of each
month in advance of any works to be completed by the Provider for the Client.
2. All services include ongoing email support and membership of our My TrueNORTH online business
community.
3. For those wanting to work with My TrueNORTH but unable to make the full up-front investment, we do
have a number of payment plan options avialable as per details below:
4. The Services
4.1. JSOV™
4.1.1. 1 x Annual investment 470
Payment Plan
4.1.2. 97 Deposit + 4 x Quarterly investments of £107.5
4.1.3. 97 Deposit + 11 x Monthly investments 47
PROMOTIONS
Should any promotions, discounts, introductory offers be made by the Provider and accepted by The Client,
these are subject to a minimum of a 12 month contract (at the level of investment the promotion, discount,
offer was made in conjunction with) Should the Client cancel, give notice or otherwise cease using the
Provider within the first 12 months of services being provided, the promotion, discount, introductory offer
shall be revoked and becomes payable immediately on cancelation of contract.
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SCHEDULE 3: CLIENT COMMITMENT STATEMENT
Just as being a member of a gym won’t make you any fitter, but regularly attending a gym, taking full part of
the training program and commiting to striving to improve will.
As a client of My-TrueNORTH it is important that we have your commitment and dedication to the
implementation of the agreements we make over the period of time we work together. To ensure that we can
deliver these to you, we ask you to please make note of the following, and commit with your signature at the
bottom of this page.
1. You are ready and prepared to invest in yourself throughout this coaching process, be on time and
focus throughout each session on the task in hand without interruption.
2. You will offer honest feedback at all times. This includes the good, the bad and the ugly. In order for
us to provide the best, we need to know when we do, and given the opportunity to amend things
should we ever fall short.
3. You will be honest, truthful and upfront with your coach/mentor/consultant throughout the process.
4. You accept this is a process, and that success doesn’t either grow on trees or happen overnight! But
through persistently working at improving both yourself and your business.
5. You are fully committed to this process, and shall give at least 48Hrs notice, should it ever become
necessary to cancel an appointment. Should this not be possible you accept that you may forgo the
session but shall still be charged.
6. You will remain realistic with your expectations of yourself, your business and what we can work
together to achieve.
7. You will be prepared to work towards your set goals and be willing to ‘try new things’ as suggested and
discussed during your sessions.
8. You are prepared to change in order to achieve new heights within your business.
Signed:

Date:

Signed:

Date:
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